
Sample Receiver 

How to Unload Samples 
Side 1 

Step 1 

Wear Safety Gloves. 
Hold shipper plug in one hand. 
Hold blue straps with other hand. 
Pull shipper plug upwards and out. 

Step 2 

Put shipper plug to one side. 
Gently pull upwards on blue straps. 
Remove sample bag completely 
And place on a flat surface. 

Step 3 

Hold bag with one gloved hand. Use 
scissors to cut off end of Tyvek bag.  
Remove end of bag completely to re-
veal sample container(s). 

Step 4 

Remove contents and discard the 
Tyvek bag. 

Step 5 

WARNING! Do not leave any sam-
ples or commodities in the shipper! 

Step 6 

Replace shipper plug. 
Push plug fully into place. 

Step 7 

If any label was used in this area 
for your shipment please place the 
enclosed “EMPTY” label over it. 

Step 8 

Cryoport, Inc. ● 17305 Daimler St. ● Irvine, CA 92614 
Phone: 1-949-470-2300 Fax: 1-949-470-2306 

www.cryoport.com ● E-mail: contact: cs@cryoport.com 

24-HOUR HELP LINE 
(949) 470-2305 

Remove Stop Insert from inside shipping envelope on flap “B”. 
Throw away ONLY the Stop Insert. 
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EXP-6 Standard Shipment: Unloading 



Step 9 

Please return 
empty shipper 
to CryoPort 
within 24 hours. 

Close flaps making sure to have flap “B” showing on the outside of the white carton.  
 

FOR INTERNATIONAL SHIPMENTS ONLY: 

 REMOVE AND SIGN ALL FOUR (4) COPIES OF COMMERCIAL INVOICES. 

 Place all four (4) signed copies of Commercial Invoices back inside shipping     
envelope on flap “B” behind Air Waybill. 

Sample Receiver 

How to Unload Samples 
Side 2 

24-HOUR HELP LINE 
(949) 470-2305 

Form: 9196 Ver. 00, Effective Date: 12/02/16 

Seal top of white carton 
with packaging tape 
making sure to have   
flap “B” showing on the   
outside of the white   
carton.  

Step 10 

EXP-6 Standard Shipment: Unloading 
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