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INTENDED PARENTS’ MOST
TRUSTED SHIPPING SPECIALISTS 

When you need to ship your embryos, eggs, and sperm, Cryoport Systems will be with you 
through every step of your precious materials’ transport journey. We make it our top priority to 
ensure that your materials are handled with meticulous care from clinic to clinic, enabling a safe 
and secure shipment process. 

Our scientifically enhanced technology and unparalleled logistics expertise equip us to offer you 
the most reliable IVF transport worldwide. We proudly provide dedicated customer service and 
nonstop shipment monitoring 24/7/365 to give you complete peace of mind that your materials 
remain in perfect condition from initial pick-up to final destination.  

To learn more about Cryoport Systems’ services or to request a quote, visit ivf.cryoport.com, or 
call us at +1 949.470.2300, option 1.

Transport Service Description Standard Premium

Cryoport Express® Dry Vapor Shipper: 
Transportation equipment for
reproductive materials

Smartpak® Condition Monitoring 
System: Tracks GPS location and 
temperature

The Client Care Team utilizes our 
Logistics Management Platform to 
continuously collect and monitor data 
throughout the entire transport

Coordination with Transportation 
Partner: Pick up and return of the 
equipment to Cryoport Systems

Priority Alert Classification: Shipment 
receives priority boarding and
placement to decrease shipping delays

Concierge Courier: Ability to rapidly 
adapt to changes in transit (additional 
fees may apply)

Custom Shipping Plan: Shipments 
utilize the most direct route available 
with fewer stops to prioritize timely 
delivery

Coordination with Origin and
Destination Clinics: Pickup and delivery 
of the reproductive materials will be 
completed in 1-2 business days
(assuming no delays)

Insurance Options
We offer exclusive insurance options for the
transportation of your precious materials.
The insurance coverage provides you with
additional peace of mind, extra protection,

and a financial safety net during your
IVF journey.
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WHY CHOOSE CRYOPORT SYSTEMS

End-to-End Solutions
Cryoport Systems will seamlessly coordinate 
material transport from the original clinic to 
the destination clinic. Our team verifies all 
contact information, addresses, and shipping 
details before arranging pick-up and shipping 
dates that align with procedure
appointments and lab staff availability. 

Veri-Clean® - Validated Cleaning
Cryoport Systems developed the
industry’s only validated cleaning
process for shippers and stainless-steel 
accessories to reduce external
contaminants by 99.9999% after
every use. 

Logistics
Our dedicated customer service team
proactively monitors each shipment through 
our superior condition monitoring system, 
allowing us to intervene if needed. 

Science
Cryoport Systems’ scientifically 
enhanced technology and equipment 
provide secure and reliable shipping 
worldwide.

Certainty
With over two decades of sensitive
material transport experience, Cryoport 
Systems has facilitated more than 
750,000 shipments around the world. 

Global Footprint
We proudly serve over 150 countries with 50+ 
facilities around the world. Plus, 90% of U.S. 
fertility clinics have worked with Cryoport 
Systems in the past. 
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When it can’t be replaced,
Trust Cryoport Systems.
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