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Product Pricing Appendix
Details on Price Changes, Effective 01 January 2026

Please Note: This is applicable ONLY to clients without an active contract or MSA

As we approach the close of 2025, Cryoport Systems remains focused on supporting your critical supply
chain needs with the highest standards of security and reliability.

Our priority has been to minimize the impact of these updates wherever possible. Along with updates to
implement formal product names, here’s what you can expect to change. For pricing specific to your
program, please reach out to your Cryoport Systems representative to discuss your service level and

potential impact (or contact our customer support team at cs@cryoport.com).

Please note that if you are currently under a contract or MSA, these changes do not apply, and your
pricing continues to be governed by the contracted pricing structure and renewal dates.

Changes to Shipper Leases and Related Service Fees

Product Name(s)

Pricing Update for 2026

Cryoport Express® Standard, Combo Shipping Systems +6%
Cryoport Express® High Volume, Sliderite® Shipping Systems +6%
Cryoport Express® C3™ Shipping Systems No Change

Cryoport Elite® Ultra Cold Shipping System 28L, GP

Decreased from $635.50 to $550

Cryoport Elite® Ultra Cold Shipping System 28L, ATS

Decreased from $759.85 to $575

Cryoport Elite® Ultra Cold Shipping System 56L, GP

Decreased from $935.90 to $750

Cryoport Elite® Ultra Cold Shipping System 56L, ATS

Decreased from $1,066.00 to $775

Lost Equipment Charges

Product Name(s)

Pricing Update for 2026

Cryoport Express® Standard, Combo Shipping Systems +6%
Cryoport Express® High Volume, Sliderite® Shipping Systems +6%
Cryoport Express® C3™ Shipping Systems No Change
Cryoport Elite® Ultra Cold Shipping Systems No Change
Smartpak™ Condition Monitoring System +6%

Accessories

Product Name(s)

Pricing Update for 2026

ACC-10631, 1MM Cable Zip Tie, 10In

Price Increased

ACC-9126, -120°C Chemical Thermal Indicator

Price Increased

SET-1000, Safepak® Soft System 1800

Price Increased

SET-1001, Safepak® System 1800

Price Increased

All Other Accessories

+10%

Service & IT Fees

Product Name(s)

Pricing Update for 2026

All Service Fees, IT Fees

+6%
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0 Cryoport
Changes to Accessory Categories & Included Accessories SyStemS

New and adjusted accessory categories will be implemented into 2026 pricing templates, improving clarity
and consistency. Please note that there are changes to which accessories fall under each new and/or
updated category, as well as the accessories that are included within the different pricing levels.

e Premier Plus Pricing & Specialty Courier Levels: Security & Tamper Evidence accessories are
included with each order (when included at time of ordering)

e Concierge Pricing Level: Racks & Canisters, Labels, Security & Tamper Evidence, and
Packaging accessories are included with each order (when included at time of ordering)

o Safepak® Tyvek Bag with Absorbent Liner (ACC-9139) and Safepak® 900 Bag, formerly
Safepak® XL (ACC-9140) are no longer included accessories for either Premier Plus or
Concierge pricing levels

e Chemical Thermal Indicator (ACC-9126-120C) is no longer an included accessory on the
Concierge pricing level

Adjusted Accessory Categories

Accessory Category Product Number | Product Name
ACC-8905 Box Rack, High Volume/Sliderite®
ACC-10527 Box Rack, 5 x 5 x 3 in, High Volume/Sliderite®
Racks & Canisters ACC-9122 Blood Cassette Rack, High Volume/Sliderite®
ACC-9053 Canister, 3.375 in High Volume/Sliderite®
ACC-9149 Canister, Standard/Combo
ACC-8975 Lifter
ACC-9157 Goblet
ACC-9033 Cryovial Cane
Packaain ACC-9043 Cryovial Box with insert
ging ACC-9052 Cane Sleeve
ACC-9051 Cryovial Caddie 6 Vial, 10ml
ACC-10633 Bubble Wrap, 12IN X 96IN
ACC-9141 Cryostrap®
ACC-9041 Tamper Evident Seal, Standard/Combo
Security & Tamper Evidence ACC-9143 Locking Vapor Plug, Standard/Combo
y P ACC-9160 Seal, 12", Serialized, Blue
ACC-10631 Cable Serialized Zip Tie
e Monito_ring . ACC-9126 -120°C Chemical Thermal Indicator
Temperature Indicators
ACC-9139 Safepak®, Tyvek Bag with Absorbent Liner
ACC-9140 Safepak® 900 (formerly Safepak® XL)
Safepak® Systems SET-1000 Safepak® Soft System 1800
SET-1001 Safepak® System 1800
ACC-9030 UN 3373 Label
ACC-9035 Exempt Human Specimen Label
Labels ACC-9036 Exempt Animal Specimen Label
ACC-9040 Do Not X-RAY Label
ACC-9044 UN 3245 Label
ACC-10647 Do Not Open Label
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